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Provider- Clear Memory List

+ The Memory List is intended to aid in
navigation of the provider portal and to
save steps for users submitting
requests.

« The Memory List holds the last 10
records left open. “Records” include
pages such as the request initiation
screen, searches, and patient panel.

* Requests "held” in a user's memory
list cannot be accessed to edit by other
users. This ensures that duplicate work
does not take place. Consequently, it is
important to release an episode from
your memory list once you are done
making changes.

* Open the Memory List by clicking
“‘Memory List" on Jiva's top menu bar.
Close individual records or clear and
release all episodes



Clear Memory List

When finished entering a request, click on the black box with white X to close out of the
episode and keep it out of your memory list. This ensures the Alliance can respond to your
request in a timely manner.
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