Service Request Code Types

Jiva Instruction Manual



Code Types

For Outpatient requests (and Inpatient Preservice and LTC), a Service Request is required. In this section the Code
Type is also required and may include HCPC, CPT, or CUS (for Custom).

If it is a custom code type, you will need to choose CUS as the Code Type

Enter the first few letters of the code to get dropdown choices.
Custom codes include Acupuncture (ACUVISITS), Dental Anesthesia (DENTALANESTHI), MRI, Referrals (CON to

bring up choice of ConsultVisit or ConsultvVsit with FollowupVisit, FOL to bring up FollowUpVisit only), Palliative
Care (PLTVCR), ECM (ECMo01, ECMO02), CS (CS01 - CS08), or LTC (NFB, ICF, or Subacute)



Code Type Chart

LTC Codes
NFB23 LTC Regular Services - NF-B
NFB25 LTC Leave of Absence - NF-B

Subacutel1 LTC Regular Services - Subacute
Subacute12 | LTC Bed Hold - Subacute

Subacute13 LTC Leave of Absence - Subacute

ICFDD31 LTC Regular Services - ICF-DD
ICFDD32 LTC Regular Services - ICF-DD-H
ICFDD33 LTC Regular Services - ICF-DD-N
ICFDD35 LTC Leave of Absence - ICF-DD




ECM/CS Code Type Chart
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