Completing Submissions in Draft
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Provider Portal - Working in Jiva

Completing Pending Submissions

If you exit without completing the submission of a request, the episode will be in draft form and
remain in your Pending Submission bar in your Work in Progress widget on your Dashboard.
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Completing Pending Submissions

You must complete the submission so that the Alliance can open the request and make a decision.
Once you have opened the pending request, review and complete submission.
Be sure you have:

« addressed all mandatory fields,

 attached providers,

 attached supporting documentation

« Attached a note with note type "Web Note' (if needed)
Click the green Submit button to complete submission

m Save as Draft Cancel
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Completing Pending Submissions

Request submitted successfully. Dismiss

You should get a pop up that your request was submitted successfully. Produst Type: 30

You will be directed to the screen where you can open and print a pdf of the Episode Abstract (auth).

Fequest Details

Exzpected Decision Date Autherization Type . OF Episode Number @ 42907 Episode Status = OpenRequest
07/24/2024
Authorization Details Service ID Service Code Requested # Assighed # Denied Auth Start Date Auth
18391 WMRIUExtremities{CUS) 1 o ]

Authorization Drug Details

Mo Specialty Drug Requests Added

Episode Abstract
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