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Online Provider Directory Tutorial
Step 1. Select a Plan

L Click here to return to the Provider Directory Home Page.

Your first step is to select
your health plan
(Medi Cal or IHSS).

Find more resources by
clicking "Help" or
"About this Directory”.

<

You can change the font size and the language.
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Online Provider Directory Tutorial
Step 2. Select a Provider Type

/ \ Use the top
navigation or the

pictures to choose
a provider type.

Set your mouse over

« the text to see a list

of the types of
providers included in
these two options.

To find Alliance

partner providers,
© aE—— click the hyperlink
in blue underneath

each company.

T D —
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Online Provider Directory Tutorial
Search for a Primary Care Physician (“PCP”)

> -

Select or fill in as
many options as you
like to describe the
provider you want.

For example, select
"Accepting New
Patients", if you are
looking for a provider
that is currently
accepting new
patients.

Select or fill in as

much information
about the location
as you want.

For example, select
Merced County, if
you are looking for
a provider located
in this county.

Click on "More
Search Options"
here to choose
from four more
options to help you
find a provider.
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NPl is a provider's
identifying number.

You can also
choose a provider
from a variety of
specialties, the
language the
provider speaks,
and hospital
affiliations.

For example, select
“Family Practice”, if
you are looking for
a provider that
specializes in
family medicine.

When you have
completed your
selections above,
select "Find a
Provider," or "Start
Over" to begin your
search again.
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You can change the results by choosing more options here and clicking on
"Apply Filters." If you wish to start your search over, click "New Search".

Results are in

P a|phabetica| order.

O

|

Click the "plus" sign to If a provider is accepting
see which providers are new patients, this is shown
at this location. in green.

Click on "More Filters" to choose from
four additional search options.

-

Click "Details" for more information
about a provider (see next page).

Click the minus sign to collapse
this list of providers again.

Click the page numbers to see
more providers in your search.

The number listed here is the total
number of providers in your sear:
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When you are done looking at the provider's details,
click here to return to the list of providers.

4
>

All locations where the provider
practices are listed.
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Online Provider Directory Tutorial
Search for a Specialist

Select or fill in as
many options as you
like to describe the

© specialist you want.

- For example, select

the specialty Allergy
& Immunology if you
are looking for a
provider that
specializes in
asthma and allergic
diseases.

Select or fill in as
Q much information
- about the location
as you want.
For example, select
Monterey County if
you are looking for
a provider located
in this county.

Click on "More

Search Options"
here to choose
from four more

options to help you
find a specialist.
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NPl is a provider's
identifying number.

You can also

choose a specialist
by the language the
specialist speaks,

the language the

staff speaks and
hospital affiliations.

For example, select
the language
Spanish, if you

are looking for

a specialist with
staff who speaks
Spanish.

When you have
completed your

selections above,
select "Find a
Specialist," or "Start

Over" to start your
search again.
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You can change the results by choosing more options here and
clicking "Apply Filters." If you wish to start over, click "New Search."

Results are in
r alphabetical order.

O

O

Click on "Details" for
more information
about a specialist.
Information about the
provider will be shown
in a new page.

Click on "More Filters" to choose from
four additional search options.

Click the page numbers to see The number listed here is the
more specialists in your search. total number of specialists in
your search results.
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When you are done looking at the specialist's details,
click here to return to the list of specialists.

4
>

All locations where the specialist
practices are listed.
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Online Provider Directory Tutorial
Search Other Providers

> -

-

Select or fill in as
many options as you
like to describe the
provider you want.

For example, select
the specialty
Chiropractor, if you
are looking for a
provider that
specializes in this
area.

Select or fill in as

much information
about the location
as you want.

For example, select
Santa Cruz County,
if you are looking
for a provider in
this county.

Click on "More
Search Options"
here to choose
from four more
options to help you
find an other
provider.
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NPl is a provider's

identifying number.

You can also
choose a provider
by the language the
provider speaks,
language the staff

speaks and
hospital affiliations.

For example, select
Spanish, if you are

looking for a

- provider with staff
who speaks
Spanish.

When you have
completed your

selections above,
select "Find a
Provider," or "Start

Over" to start your
search again.
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You can change the results by choosing more options here and
clicking "Apply Filters." If you wish to start over, click "New Search."

Results are in
‘ P alphabetical order.

Click on "Details" for
more information
about a provider.
Information about the

provider will be shown
onh a nhew page.

Click on "More Filters" to choose
from four additional search options.

Click the page numbers to see The number listed here is the
more providers in your search. total number of providers in
your search results.
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When you are done looking at the provider's details,
click here to return to the list of providers.

¥
>

All locations where the provider
practices are listed.
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Online Provider Directory Tutorial
Search Hospitals, Facilities, Medical Equipment

-
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Select or fill in as
many options as you
like to describe the
facility or durable
medical equipment
(DME) type you want.

For example, select
Hospitals, if you
are looking for

a hospital.

Select or fill in as

much information
about the location
as you want.

For example, select
Monterey County if
you are looking for
a facility in this
county. You can
also type in the city
of Salinas, if you
are looking for a
facility in this
specific city.

When you have
completed your
selections, select
"Find a Facility," or
"Start Over" to start
your search again.



You can change the results by choosing more options here and
clicking "Apply Filters." If you wish to start over, click "New Search.”

‘ Results are in
P a|phabetica| order.

Click the page numbers to see The number listed here is the

more facilities in your search. total number of facilities in
l your search results. |
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Online Provider Directory Tutorial
Search All Providers

>
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You can fill in the
provider's name, if
you know it or even
part of a name, if
you don’t know the
full name.

For example, you can
type in "cha", if you
don’t know the
provider’s full name,
but know part of the
provider’s name.

Select or fill in as

much information
about the location
as you want.

For example, select
Merced County, if
you are looking

for a provider in
this county.

When you are
ready, select

"Find a Provider," or
"Start Over" to start
your search again.
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You can change the results by choosing more options here and
clicking "Apply Filters." If you wish to start over, click "New Search."

‘ Results are in
P a|phabetica| order.
Click on "Details" for
more information about
a provider. Information

about the provider will be
shown on a new page.

When you are done looking at the provider's details, click here to return to the list of providers.
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All locations where the provider
practices are listed.
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