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Provider Portal – Working in Jiva 

Submitting an MRI  Request 

• Select “New Request”�from the Menu�

You must use Subscriber ID as the Member ID. Click Search. 
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Provider Portal – Working in Jiva 

Submitting a Request 

• Member Populates, 
• Select Add Request 
• Choose type of request 
• MRI is an Outpatient Request 
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 Provider Portal – Working in Jiva 

Submitting a Request 

• You can also add a request by clicking on the member’s name (blue hyperlink) which 
takes you to the MCV. Click on +Request and choose outpatient. 
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Provider Portal – Working in Jiva 

Submitting a Request 

In Jiva, mandatory fields have a *. 
Enter Request Type and Reason for Request. 
For an MRI, enter OP Services 
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Provider Portal – Working in Jiva 

Submitting an Outpatient  Request 

Note that there is a rule and assessment associated with submitting an outpatient request for 
Diagnostic > MRI. 
• Provider must�select�“CUS” as code type and�in the service code screen, type MRI and choose 

appropriate choice from the dropdown. 
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Provider Portal – Working in Jiva 

Submitting an Outpatient  Request 

Note the Alliance does not need to know if the MRI is with or without contrast to approve the 
request. However, you may enter these details in the note section 
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