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uth and Requests in the
Provider Portal

Jiva Training Revised 07312024



Provider Portal

Table of Contents

This training will include in instruction to allow you to:

« Workin Jiva:

Search for a Member
Enter a Request: Inpatient / Outpatient (Referral / ECM)
Search for a Request
Modify Requests
* Saved but not Submitted Requests
*  Submitted Requests
Extending an Inpatient stay request
Respond to Requests for Further Information
* Add Documents
+ Add Diagnosis
+ Add Note

Correspondence

Log out of the Jiva application

View Authorizations entered prior to Implementation of Jiva




Provider Portal

Log In

Home

From the Provider Portal,
choose Jiva under Auths
and Referrals

Provider Directory

Auths and Referrals

Jiva

Procedure Code Lookup

Authorization f Referral Search - Prior To 5;

Each time you log in, you Jiva b AN 4
\X/ i ll n eed to a g ree to th e With regards to patients who have or who have had alcohol or substance use disorders, | agree to document any information related to diagnosis

andfor any treatment including but not limited to diagnosis and procedure codes, place of service, provider specialty, or medications by marking the

N N note as sensitive. Federal regulation 42 CFR. part 2 prohibits unauthorized disclosure of these records. | understand that information entered or
displayed is not intended to be a replacement for my own Electronic Health Records (EHR) and should not be relied upon for the basis of treatment
decisions for my patient.

I you agree then click on " | Agree "

I Disagree

Contact Us




Provider Portal - Navigating the Application Banner

The Dashboard

Once lo%ged in, you will be directed to your dashboard. Your dashboard provides you
quick access to the task list and notifications for the episodes assigned to you.

=




Provider Portal - Navigating the Application Banner

The Dashboard - Widgets

A widget is a "sneak peek” into a larger set of information. Jiva's widgets track
work and facilitate communication between the Alliance and providers.

My Requests Widget links to a list of all Work in Progress Widget graphically
open requests for the user. Changes can represents the status of requests in real time.
be made to requests in this view. Click on any bar in the graph to view the

request(s).

Jiva®
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Provider Portal - Navigating the Application Banner

The Dashboard - Widgets

A widget is a "sneak peek” into a larger set of information. Jiva's widgets track
work and facilitate communication between the Alliance and providers.

Decisions Made Today Widget graphically represents
Alliance authorization decisions in real time. Click on
any bar to view the request(s).

Requests by Type Widget graphically displays the
status of each open request by request type (Inpatient,
Outpatient). Click on any bar in the graph to view the
request(s). Decisions Made Today

Approved Denied Partial Denial

NOTE: The widgets on the Dashboard will not update unless the a
“Refresh” button is clicked. Jiva displays the time since the last refresh /
next to the “Refresh” button.




Provider Portal - Navigating the Application Banner

Menu

From the menu, you can access your inbox, search for members for whom
you have submitted a request, search for requests entered by others,
create a new request, and search for a previously submitted request:

hoard = Menu E] Memory List ﬁ Calendar

Provider

Wy Members
Mewy Reguest
Search Request
Sureey

]




Provider Portal - Navigating the Application Banner
Memory List

« The Memory List is intended to aid in navigation of the provider portal and to save steps for users submitting requests.

« The Memory List holds the last 10 records left open. “Records” include pages such as the request initiation screen, searches,
and patient panel.

* Requests "held" in a user's memory list cannot be accessed to edit by other users. This ensures that duplicate work does not
take place. Consequently, it is important to release an episode from your memory list once you are done making changes.

« Open the Memory List by clicking “Memory List” on Jiva's top menu bar.

In the resulting drop-
down list, click the "x" on
the far-right side of the
line you wish to remove,

or click “"Close All" to close

2 Days 10an W >3 0ep

\r

| Note: The memory list is reset when you log out of Provider Portal. This means that all
the open screens must be closed, and any information that you have not saved, is lost.




Provider Portal - Navigating the Application Banner

Help and User Functions

The "Help” button guides users to information that applies to the page from which it is launched. For
example, if "Help" is clicked while in the calendar screen, Jiva displays information specific to the

Calendar.

Detailed help is available by clicking the Help button: m
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Understanding Dashboard

The daskboard cormisis of widgets that help you o acoess ihe laaks thal are assigned o you Alo, provide comprebenaive information
about the episodes and activities asasigned bo you Depending on your user roles, the widgets in the daskboard are displayed in ihe one of ih

followineg tabs

Tab Description

User Raole

w Byrss

Pridha

User functions
are accessed
from the profile
icon (username
on far right)

‘ & Sheridan, Elizabeth =

iy Profile
Llzer Preferences
App Shaortout

Logout
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Provider Portal - Working in Jiva

Search for an Episode (Request/Authorization)

User can search all requests associated with their facility and _ s
. = Menu |__L| memaor List ﬁ Calendar

member linked. From Search Request screen, there are several

ways you can search for requests.

Provider

iy Members

« To populate one specific auth submitted by the

Mewy Reguest
user, search by Auth #, search and result will
display below. rvey

@ Dashboard = Menu [ Memory List B calendar

Search Reguest
Member Last Name ast Name Q Auth Number 24 [
r
Member First Name Q Reauesl Added From
! =
Member DOB =
= Reguest Added To
=]
Member ID
View Auths _Select One—
Request Status _-Select One— )
Provider Name —Select One—
Episode Type _Select One—
Created By —Select One—
Episode ID
Submitted By _Select One—
ction Episode 1D 1 Member Name Episode Type Date of Service/Request Date Auth Number Diagnosis Created By Submitted By Next Review Date Initial Due Date Status
& 2584 P 03/13/2024 24 150.9 { Heart Failure, Unspecified ) Vang, Pamila Vang, Pamila Pending Decision

Page 10of 1




Provider Portal - Working in Jiva

Search for an Episode (Request/Authorization)

(=TT [ Mernaory List 2]

e Search requests by member's name will display all
requests submitted by the user and associated Provider
facility for the member. My Mermbers

Jivam @ Dashboard = Menu [ memory List # Calendar & Vang, Pamila™ m

Search Request SUWE'&"
Member Last Name l l Q Auth Number
Member First Name
I I Q Reguest Added From =]
Member DOB
- uest Added To
Search requestby name will popupate =]
Member 1D allrequests submitted by associated
provider for the member. View Auths _Select One—- -
Request Status ol
—-Select One-- -
Provider Name —Select One— v
Episode Type —Select One— v
Created By —Select One-—- v
Episode ID ;
Submitted By _Select One— -
Action Episode 1D ] Member Name Episode Type Date of Service/Request Date Auth Number Diagnosis Created By Submitted By Next Review Date Initial Due Date Status
& 14902 IP 05/28/2024 240500848 R51.9 ( Headache, Unspecified ) Vang, Pamila Vang, Pamila Processed
3 2050 oP 03/01/2024 240300001 150 9 ( Heart Failure, Unspecified ) Vang, Pamila Vang, Pamila Proceszed
Page 1 0f 1

12




Provider Portal - Working in Jiva

Search for an Episode (Request/Authorization) FE——_—__"

Search for a list of requests associated with your
facility, without entering any search criteria, click I
the Search button to display results below. -

Member Last Name Q Auth Number Search Feguest

Provider

Member First Name Survey
Q Request Added From
Member DOB
= Request Added To
Member ID I
View Auths —Select One—
Request Status _Select One— - .
Provider Mame —Select One—
Episode Type —Select One— -
Created By —Select One—-
Episode ID
Submitted By —Select One—
Action Episode Member Name Episode Date of Auth Diagnosis Created By Submitted
1D 1 Type Service/Request Date Number By

ﬁ 42726 oP 0722024
42672 oP 0711/2024
42661 opP 07H10/2024
42611 IP 07102024 =
N OO0
ﬁ‘ 35961 QP Q07/08/2024 L = 13 m




Provider Portal - Working in Jiva

Search for an Episode (Request/Authorization) FE——_—__"

You can also filter your search by Non PCP,
Provider Name, and Submitted By.

Provider

iy Members
e = ar e
Suneey

Auth Mumber

Request Added From =z
Request Added To == ]
View Auths Mon PCP cases v
Provider Mame —Select One-- W
Created By —Select One-— v
Submitted By _Select One— W
—Select One-—-

Vang, Pamila




Provider Portal - Working in Jiva

View any requests (episodes) submitted by any user for a Member

= menu [ Memory List B Calendar

Go to Menu > New Request

Provider

[ U ET L H
MHew Reguest

Search by Subscriber ID

Sy

T
Mew Request
Member Last Mame Client
Member First bame Member D Type * Subscriber 1D

*
Member DOB & # Member 1D H1111111




Provider Portal - Working in Jiva

Click on Member name to view member overview (MCV or also called
the Nurse's View)

Mew Request

Member Last Mame Client

Mernber First Marme Mermber 1D Type * Subscriber D

tember DOB

*
& Member 1D 11111
Jiva Member ID Member Hame Member Date of Birth Gender Coverage ID Subscriber ID Coverage Start Date Cowverage End Date Group Mame
3 158440 Default, Member 014011950 F 1 111111 11/01/2023 1203119999 Merced Medi-Cal Managed Care
_H] 3 158440 Default, Member 014011950 F 1 111111 070172004 1203119999 Alliance Care IHSE Monterey
- 1> 158440 Default, Member 0140111950 F 1 111111 11/01/2023 1253109999 Monterey Medi-Cal Managed Car

16




Member Owerview

All (Member + Episode) htember

Episodes (5)

o] Start Date : 06/20:2024
Episode D 24135
Adrmit Date
Episode Type . IP
Status : OpenRequest
Provider ! CENTRAL ...

Start Date : 06/28:2024
Episode D 23829
Adrit Date : 06/28/2024
Episode Type . IP
Status : OpenRequest
Provider : CENTRAL ...

Gtart Date : 06/28:2024
Episode |0 : 23837
Admit Date :

Episode Trpe 1P
Status : OpenRequest
Provider : CENTRAL ...

Start Date | 0672872024
Episode |0 23840

Service Start Date | 06/28/2024
Episode Tre : OP

Status : OpenRequest
Provider | CENTRAL ...
Procedure | 97110

Start Date | 06/28/2024

Provider Portal - Working in Jiva

All Episodes will populate on the left of the screen

wer 0011111111

Episode

Azsigned To : Portal-l...
Diagnosis : E08

Auth Murmber : 240600668
Service Type : Acute In...

Assigned To ; Portal-L..
Diagnosis : 080

Auth Mumber : 240600659
Service Type : Acute In...

Assigned To : Portal-l.
Diagnosis : B59

Auth Mumber : 240600664
Service Tipe : Acute In..

Assighed To : Portal-O...
Diagnosis : M25.5

Auth Mumber : 240600666
Service Tvpe : Rehab Th..

Azsigned To : CCS Moml...

Produs

Group

HNo Records to Display

Correspondence (0)

Correspondence Created Created Requested Printed Emailed
Name User Date By

No Records to Display

E0E-Diabetes mellitus due o u...

2% 112.81-Pneumnania Due To Sars...

Due Date Activity Type Activities

|

Diagnosis {Dx) 4

+ Add Regues

More -

Date Message

Mo Records to Display
Notes (4) + e
|:||:- User: JA, CCAH -
Mote Encounter Date : D6/28/2024
testing and training hore

E User: JMA, CCAH
Mote Encounter Diate | 06/28/2024
fraining note More

User: Jif, CCAH
Mote Encounter Date : D6/28/2024

training note More =

Documents (5) + =
a

Document Document Date Document Added Description

Name Twpe Added Recemed User




Provider Portal - Working in Jiva

Click on gear (action) icon to view Episode abstract

¥ Start Date [ 062972024

an Miew Episode Abstract

& iew hMare Infarmation

& Open

There are
restrictions to open
any pending
request, but user
can view the
Episode abstract in
full detail.

Episode Abstract

Member Details

Falicy Holder

Epizode Overview
Motes

Diagnosis

Froviders

Activity

Stay Summary

Service Summary
Fhysician Reviewer DEA
Assessment Surmmary

Documents

Mermber Details

Mame

Birth Sex

Marital Status

Address

DoB

FPhaone

Faolicy Holder

Episode Overview

Diefault, Memher

F

123 Maine rd, -, NEW YORK, MY 10001
0140141 850

4084084000

Auth Mumber 240600668

Epizode IDv 24135

Reguest Type FPre-Service

External Episode 1D

Motes

Jiva Member D 158440

Gender [dentity

Sexual Orientation

Preferrad Pronoun

Race Mot provided

Ethnicity Mot provided

Start Date

Referral resource
Subscriber 1D
Reazon for Request

Reruest Priority

0GE2ar2024

Wieh

111111111

Inpatient Hospitalization

Routine

18




Provider Portal - Working in Jiva

Search for a Member

= Menu |__L| Mermory List ﬁ Calendar

« From the menu, click 'My Members' Link

Provider

‘
' ‘ . y . Mew Hegues
« Enter Name and select dropdown in 'View Cases' field | seannReques:

Survey

* Note, member will only populate if
associated with either PCP or non-PCP case.

\ FCP cases
=3 - --oelect One--
Non PCP cases
PCP cases



Provider Portal - Working in Jiva

Search for a Member

» Click on Member Name to go to their Member
Overview (MCV- old "Member 360"

Member LiH

Reset

Action Jiva Member ID Member Name Member Date of Birth Gender Coverage ID Coverage Start Date Coverage End Date Group Hame

-ﬂ- 158440 Default, Member 014011950 Female 1 0150152024 1203179595 Mariposa Medi-Cal Managed Care Program

Jiva"

Defadlt, h h DoB: 01

Mernber Overvie + Add Requesi
All (Member + Episode) Member Episnde More
E+3 Start Date © 06/30/2024 Assigned To - Portal-E... = Due Date Activity Type Acthities Date Message
Episode 1D : 24722 Diagnosis : KXKXX
Service Start Date | 077152024 Auth Number : 240600669 .
Epiznde Type - OP Service Type - Enhanced... HNo Records to Display
Status : OpenRequest HNo Records to Display
Pravider: CENTRAL ...
j Pracedure : CONSULT
-3 Start Date | 061292024 Assighed To : Portal-l...
Episode 1D : 24135 Diagnosis : E0B
Adrit Date Auth Nurber : 240600668
Episade Type ;1P Service Type - Acute In...
Provider | CENTRAL ...
Correspondence Created Created Requested Printed Emailed Faxed ) Vser:Jna, CCAH =
E+3 Start Date  06128/2024 Agsigned To : Portal-l... Hame User Date By Mote Encounter Date | 06530/2024 . . .
Enisode 1D 123829 Diaonosis : 080 Plrase adi dacirment with HRP e

20




Provider Portal — Working in Jiva

= Menu E] Memorny List

Search for a Member by Episode ID
Click on Menu and choose "My Members’

e REQUeS
Search Request
Surey

Provider

Search Reguest

Mernber Last Marme Q Auth Mumber
Member First Marne Q
RequestAdded Fraom &
Member DOB =
RequestAdded To &
Mermber 1D _
WigwAuths _-Select One-—- -
Request Status 5
--Select One-- hd i
Provider Mame _-Select One-—- -
£ £ v
_ o o v
Episade ID
23829 P
Submitted By _Selecl One-- -
Reset
Action Episode ID 1 Member Hame Episode Type Date of ServiceReguest Date Auth Number Diagnosis Created By Submitted By Hext Review Date Initial Due Date Status
# nﬂ 238249 Default, Member IP OBS28r3024 240600659 080 { Encounter For Full-Term Uncomplicated Delivery ) I, CCAH g, CCAH Fending Decision

21




Provider Portal - Working in Jiva

Search for a Member by Last Name

&8 Dashboard = Menu [ Mernaory List B Ccalendar

Search Request

Mermher Last Mame Diafault Q

Mernber First Mame Q ; hemnu [ Mernory List B Calendar
Member OB i
| Provider
member 1D iy Members
Reguest Status elect One.. - Search Reguest
Survey
Epizode Type --Select One-- A
Episode ID
Reset
Action Episode ID 1 Member HName Episode Type Date of Service/Request Date Auth Number Diagnosis
3 24135 Default, Member IF ORr2952024 240R00RRES E0& ( Diabetes mellitus due to underlying co
En ) 23841 Default, Member oF ORr282024 240R00RRT J12.81 { Pneumania Due To Sars-Assaciater

22

3 23840 Default, Member CF OEf2852024 240600666 M25.5 ( Painin joint)




= Menu D mMermory List

Provider Portal - Working in Jiva
Search for a Member by Auth #

Search Reguest
Survey [ Mernory List B calendar

acdiLll meyuzal

mMember Last Mame Auth Mumber 240500559|
member First Mame Q
FeguestAdded Fram
Member DOB e
ReguestAdded To
Member 1D _
Wi ALths —Select One—
Reguest Status
--Select One-- w :
Provider Mame —Select One—-
Episode Type -Select One-- b4
Created By --Select One--
Epizode ID )
Submitted By —Select One—
Reset
Action Episode ID 1 Member Name Episode Type Date of Sernvice/Request Date Auth Number Diagnosis Created By Submitted By
# -]} 23829 Default, Member IF QBS28r2024 240600659 Qa0 { Encounter For Full-Term Uncaomplicated Delivery ) Jivs, CCAH JMA CCAH

23
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Provider Portal - Working in Jiva

Submitting a Request

» Select "New Request” from the Menu

Provider

Mew Reguesi

Search Regquest

You must use Subscriber ID as the Member ID. Click Search. Survey

Mew Reguest

mMember Last Mame Client

Mermber First Mame Mernber D Type * Subscriber 1D

*
Mernber DOB T Mernber ID 11111111
Search




Jiva Member ID

3 165440

3 165440

Member Hame

Default, Member

Default, Member

Provider Portal - Working in Jiva

Submitting a Request

« Member Populates,
« Select Add Request
« Choose type of request

Member Date of Birth Gender Coverage ID Subscriber ID Coverage Start Date Coverage End Date Group Hame
01701714950 F 1 111111 1110172023 12031085999 Merced Medi-Cal Managed Care Program
01701714950 F 1 111111 072008 12031085999 Alliance Care IHES Monterey

Action

Add Reguest ~

Add Reqguest
Inpatient




Provider Portal - Working in Jiva

Submitting a Request

* You can also add a request by clicking on the member’'s name (blue hyperlink) which
takes you to the MCV. Click on *Request and choose inpatient or outpatient.

v | Al w Fitter by Dabe| narz712024| BY- O62E2024 =

Actions b Auith Member Name RequestedCreated Date Diagnosis Procedurs
Ty Murmniber &

o op 240600047 Doe, lane ORI V024 M25 51 aTE0

FCRIPCM MERCY MED

+ Add Reguest

More -

+ Add Request

- N ONS
Inpatient Qutpatient l 27

I




Provider Portal - Working in Jiva

Submitting a Request

Either method will allow you to enter an inpatient or outpatient request and the process is the
same for both. Note: Referrals are outpatient requests.

Action

Add Heguest b

Add Feguest
Inpatient
Catpatient




Provider Portal - Working in Jiva

Submitting a Request

In Jiva, mandatory fields have a .
Enter Request Type and Reason for Request.

QOutpatient Request

@ Episode Details Reguest Type *

Fre-Service Routine
Time Reguest 5 Business Days Reason for Request #*
@ Diagnosis Code Type * o1 o Diagnosis *

" Specialistto Specialist Referral
Tranzporation




Provider Portal - Working in Jiva

Submitting a Request

Note: If this is an Outpatient request, under Reason for Request, you
have all the choices for referrals, pharmacy, and outpatient auths

Reguest Priority #*

Reason for Request ¥

Diagnaosis *

Foutine W
--5elect One-- W
--5Select One--

Carve-Cut

ECMCS

QoM Referral

P Pharmacy

OF Services

FCP Referral

Specialistto Specialist Referral
Transportation




Provider Portal - Working in Jiva

Submitting an ECM Request

For example, for an ECM Request, choose ECM as reason for request and choose ECM under
service type

*
Reaszan for Reguest ECM w

--Select One--
Canie-0ut

ECM CS
Qon Referral

; *
Semice Type --Belect One-- -

--Select One--
ace of Service Acupuncture
CBAS

CHW Recommendation
Code Type Community Supports (G5
Dental Anesthesia Services
Diagnostic
DME-Equipment
DME-medical Supplies
OME-Orthotics

Enhanced Care Management (ECh)

Service Code




Provider Portal - Working in Jiva

Submitting a Request

Note: If this is an Inpatient request, under Reason for Request and Stay
Request Service Type , you have different choices.

Reason far Reguest #*

Diagnosis *

--Select One-- w

Acute Rehah

Custodial Care

Delivery in HospitalfMewhorn
Direct Admission from Provider Office
ECenszus
ElectivelPresetvice
Emergency Roorm Yisit

ER Admission

High Cost claimant

Horme Health

Inpatient Hozpitalization
FProvider Office

Skilled Mursing Facility
Transfer from Acute Facility
Transfer from LTC

Transfer from SHF

Linknowen

Service Type *
—Select One—

Department Acute Inpatient

- Long Term Care
N Skilled Mursing Facility
B Subacute
IP Stay Service Types




Provider Portal - Working in Jiva

Submitting a Request

If you change the Request Priority from Routine to Urgent, you MUST enter a note explaining
why your request is urgent.

I
Reguest Priority Routine o

--Select One--
Adrmit Twpe Rautine




Provider Portal - Working in Jiva

Notice you can free-text search
for a diagnosis in addition to
simply entering the actual
diagnosis code.

« Enter the Diagnosis or Diagnhosis Code

K35.32-Acule appendicitis with perforation and lecalized
peritonilis, withoul aDscess




Provider Portal - Working in Jiva

Submitting a Request

« What if you realize you entered the wrong diagnosis? Notice there is no action icon to change
the diagnosis because there is only one diagnosis, so it is primary. You cannot delete a primary
diagnosis.

PrimarylD  Code Type Diagnosis Actions

Notice that you now have an action icon next to the incorrect diagnosis
because it is no longer the primary diagnosis




Provider Portal - Working in Jiva

Submitting a Request

» Click on the delete icon under actions and you will receive an alert asking if you are
sure you want to delete the diagnosis. Click ok and you will see that the incorrect
diagnosis is gone.

ccahpp.zeomega.com says
Actions PP 9 ¥
Do you want to detach from reguest?
=]
I:=I -

Primary D Coide Type Diagnosis

llllll



Provider Portal - Working in Jiva

Submitting an Outpatient Request

Anything other than an Inpatient stay (Inpatient includes Acute, SNF and Custodial Care) is requested
as an Outpatient Request. The Reason for Request and Service TyPe drop downs provide an
opportunity to request Outpatient services, DME, Home Health, Réferrals, Transportation, ECM/CS. For
Outpatient requests (and Inpatient Preservice and LTC), the Code Type is also required and ma

include HCPC, CPT, or CUS (for Custom). If it is a CUS Code Type, you will need to enter the first few
letters of the code to get dropdown choices.

Custom codes include Acupuncture (ACUVISITS), Dental Anesthesia (DENTALANESTHI), MRI, Referrals
(CON to bring up choice of ConsultVisit or ConsultvVsit with FollowupVisit, FOL to bring u
FollowUpVisit only), Palliative Care (PLTVCR), ECM (ECM01, ECM02) and CS (C501 - CS08

i *
Serice Type Diagnostic v

Flace of Service —Select Ona-—- -

Code Type CUS

--Select One--
Service Code HZFC

CPT

Dy

o0
Revenue
cOoT

MO

DRG




Provider Portal - Working in Jiva

Submitting an Outpatient Request

Note that there is a rule and assessment associated with submitting an outpatient request for
Diagnostic > MRI.
» Provider must select "CUS" as code type and do a search for an MRI.

Sarvice Type *

Diagnostic W
= f Soi Code Type cUS y
ace of Service —Select ORe-- .
ice Code
Code Type cuS o MRl Q
--Select One-- MRIAbdomen--Abdomen (74181 - 74185)
Serice Code HCPC ] ] ] ] ] ]
CPT MRIChestBreast-Diagnostic Radiolagy (Diagnostic Imaging) (71550 -
Tong TT059) Ot
Ico10
MRIHeadMeck--Head And Meck (FO336 - TO5549)
Revenue
COT MRILE:tremities--Lawer Extremities (F3718- 73725)
RO MRISpinePelvis--Spine And Pelis (72141 - T2195)
DRG - - - we emmma e
L




Provider Portal - Working in Jiva

Submitting A Request

If requesting a referral, code type must be 'CUS' for custom and under Service Code, type con
(for consult) or fol (for follow-up) and make appropriate choice

Service/Specialty Drug
Request

Service Code f|:|I|

FOLLOWLIPYISITS--Follow-up Wisits MY

Sewice Type *

Flace of Serice

Caode Type

Serice Code

Referral hd

--Select One-- hd

CPT v

--Select One--

HCPC
CFT
[[&nl]
oo
Revenue
coT

MO
DRG

Service Code .-

CONSLUILT--Consultation Yisit

CONSLILTVISITS--Consultation With Follow-up Yisits



Provider Portal - Working in Jiva

Submitting a Request

« Next, Click ‘Attach Providers'> You must add a Requesting and Servicing Provider.

* Note: When submitting an Inpatient request, the Requesting Provider is the same as the
Admitting Provider.

Provider Details

Provider Details ] Marme Location Rk

1205610

1205610

FREMOMT, ME- BE0O25-2303
154

Aftach Providers




Provider Portal - Working in Jiva

Submitting a Request

 |In the attached providers screen, you must search by the practice or facility level (not an
individual provider name) Search by facility or practice name or facility or practice level NP
and click ‘Search’. The results will appear to the right.

Attach Providers L]

€ Enter any search criteria

Provider Last Name | Facility Eamell Q Search Resulls
Previdar First Namea Provider ID Provider Name Location Type Provider Role Specialty In Hetwork? Provi
HPIN & Fhysician Treatil] w| N ot
Provider 1D
< >




Provider Portal - Working in Jiva

Submitting a Request

» Choose the type of provider from the dropdown menu.

Search Results

Provider 1D Provider Name Location Type Provider Role

FHYSICIAMNS
GROLIP

Regque

Admitting
Facility
Prescribing
Referred To
Rendearing
USA

Saricing

Click the settings icon on the left of the provider
you wish to attach. Because you must enter at
least a Requesting and Servicing Provider,
Choose Multiple Attach.

Specialty In Network®

Radiologist,Diagnostic i
Radiology, Diagnaostic
Radiology, Radiologist

Search Results

Pravider 1D

PRV_1000001
@0 Single Attach

£ Multiple Attach

Keyvwaord

Ot of
Area

Provider Name

Farmmell, Rena




Provider Portal - Working in Jiva

Submitting a Request

« Each Provider chosen in a "Multiple Attach” appears at the bottom of the screen while you
continue searching. If, before you click the green ‘Attach’ button, you want to remove a choice,

you can remove the provider you added by mistake by clicking on the delete icon to _
remove. Once you are satisfied with your choices, click the green attach button to add. oD
& 1010892

Aftach Providers

€ Enter any search criteria

Provider Last hame / Facility SRITH ST EMS Q Search Results
on  ®Hpe  Provider Rele Specialty I Network? Keyword

cvider First Name Q i W
NPIH L] OROUMND MEDICAL Admiting v Ground Medical 1) ot of
AP TRANSPORTATION : Transportaton area
Frovder 1D
Phione. (105) 202-6024

Provider Name Location Provider Role Provider Network
SMITH CTY E 914 E HIGHWAY 38 Reguocting u otk
SMITH CEMTER, K3 - BBYET-9582
Usa
(-] 1010892 SMITH CTY EMS 914 E HIGHWAY 38 narM k
EMITH CENTER, K5 - 66967-9582

Phone: (784) 282-5924




Provider Portal - Working in Jiva

Submitting a Request

« If you wish to remove a provider you added by mistake after you have attached them, click on
the delete icon. You will get a pop up asking you if you are sure you want to delete. Click ok to
delete

Haaimia L ocatisn Pl Hisri i Pranin LT L

. Ol of M hamrs .:u
; A ol o P b -]

ccahpp.zeomega.com says

Do wou want to detach from reguesty

Cance




Provider Portal - Working in Jiva

Submitting a Request

* You need to attach a document with relevant clinical information supporting the request being made on behalf of
the member. To upload supporting documents, enter document title, type and then, hit browse.

N W ILE REYuUEsL

Action (| Service Code Requested# Start Date End Date

Service |
o 44960(CPT) 1 DTHB/2020 O7ATI2020 Surgical Dou bl_e C“Ck on the document to
upload.
Check For Review
& Chooss Fils 1o Uplaad 4
ments " THE PC » Documants Tt docoments - r
Document Titke I 1 I I —

Document Type Salect One = & Onelirive = "

| B 3D Objects o« CoPD
Selecl Document m No Eile Selected 1 Desinop o CvA
- =

The uploaded )
document title is i
displayed next Bocument Type Select One

to the Browse setect Document (WY | cnestyaay. o
button




Provider Portal - Working in Jiva

Submitting a Request

Next, complete the Provider Contact Information section. Include the name of someone in the office to contact with
questions, phone and fax numbers, and the name of the individual provider providing care or making the referral.

If you wish to include a note for the nurse reviewer, you may do so. For a new request, choose Web Note as the note type,
add your note and then click submit to submit request. If using a template, choose the template icon as shown below.

Provider Contact Office Contact Mame: * Contact Fax # * Treating/Referring P... *

Information

Contact Phone # * Additional Contact |...

Notes Note Type _Select One— o Note Encounter Date 07/31/2024 &

Add MNote to Request Mote Encounter Time 17 v 13 W

Cancel Request

MWote Text

Click ‘Save as Draft' to finish later, or ‘Cancel’ to cancel request.
GGy e ss e | Gancel If you are ready to submit, click the green '‘Submit’




Provider Portal - Working in Jiva

Submitting a Request

Sarvics Troe * Note: If requesting for OP Rx-
ervice lype RX-Physician Administered Drugs v PAD, please select Web Note
and use Note Template, Rx
Request Details.

MNotes Mote Type

Web MNote w
Note Text Insert template
File= Edit= Inset= View~= Forme
B I u H..E/E ﬁ . TEI'T‘I;JEH[E‘S (=34 REQUESI Details = . ‘ ’ l .
5000040 _158600_0_OP Click ‘'Save as Draft' to finish
. it emplaie ‘ '

Dose: Dose: later, or ‘Cancel’ to cancel
request.

Ronte: Route: .
If you are ready to submit,
click the green 'Submit.’

Frequency:

Saveas Draft | Cance O/NONO
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Submitting a Request

After submitting, the Request Details Page will be displayed. You can click on Episode Abstract to review episode or
the 'Authorization Type' hyperlink to open the episode to add further details.

Expected Decision Date : 05/06/2024 Authorization Type : OF

Authorization Details Service ID Service Code
614 0

3615 0

Status Primary Dx

OpenReduest M25.521

~ Senice Request

Requested #

1

1

Assigned To
Portal-OP-Diagnostic

05062024 18:26 -

05062024 18:25 -

Specialy Drug Request

No Speciatty drug request added

Assioned Reviswsr

uuuuuuu

Assigned #

i

0

Auth Number
240401013

Auth Start Date

Page 1 of1

Episode Number : 12034

Denied

A4
Auth Coverage
Monterey Medi.Cal Managed Care Program

Username : Sheridan, El zabeth
Title:

Note Type : Weh Note
Source : Add Episode MNote

Note Encounter Date : 04/29/2024 182500

Episode Status : OpenReguest

Auth Start Date

Reason Far Renuest

Auth End Date

Related Episodes

Immediate Due Date 05/06/2024 18:25

Add Notes  View Episode Notes

042902024 18:40:14

~ Diag Add Diagnosis
Actions Primary D; Code Type Diagnosis
1co10 M25.521--Pain In Right Elbow
~ Documents Add Document t
Episodes View  Member View
Name: Tyme Documer nt Recerved Date Date Added Added User Description
] HP 04/29/2024 18:2500 0472912024 16:40:14 sheridan, Elizabeth

Auth Number © 240401013

Service Type Frequency
Diagnostic Fer Day
Diagnostic FPer Day

48




Provider Portal - Working in Jiva

Submitting a Request

From the Episode Abstract, you may print a copy if you desire.

Reqguest Details

Expected Decision Date Authorization Type : OF Episode Number - 42722 Episode Status - OpenRequest
071972024
Authorization Details Service ID Service Code Requested # Assigned # Denied Auth Start Date Auth End Date Service Type
18238 1 0 0

Authorization Drug Details

Mo Specialty Drug Requests Added

Auth Number : 240700329

Frequency

Per Day

49

Decision




Provider Portal - Working in Jiva

Submitting a Request

If you prefer to fax your request after enter in Jiva or fax an attach document, you will need to print the view episode
abstract and faxed to 831-430-5851 for Rx-PAD, all other request types faxed to 831-430-5850.

'l:l' oP ‘ Printable View
E Edit Reguest Member Details
& \iew Episode Ab: Name Default, Member Jiva Member ID 158600 Member ID 1
Birth Sex F Gender Identity - Subscriber ID 111111111
Marital Status Sexual Orientation
Address 123 Maine rd, -, NEW YORK, NY, 10001 Freferred Pronoun
DOB 01/01/1950 Race Mot provided
Phone 4084084000 Ethnicity Mot provided
Policy Holder

Episode Overview

Auth Number 240700339 Start Date 07HM2/2024 Type of Episode OF
Episode ID 42722 Referral resource Web Episode Status OpenRequest
Reguest Type Pre-Service Subscriber 1D 11111 Assigned To Portal - OF Pharmacy
External Episode ID Reason for Reguest OP Pharmacy . . .
Request Priority Routine

50




Provider Portal - Working in Jiva

Reviewing a Request

From the episode screen, you can review details such as status and Decision. In the example below, the status is
‘Open’ and the decision is 'Pending’

@ Dashboard = Menu [ memory List ™ caknda

Status Primary D Assigned To Assignad Revedwar
OpenRequest K35.32 Provider Requests
* Service Roagusst
Sarvice Type Sarvice Code Do Mhabe Diacision Rieasan fodr Decision Auth Sia
linstial Surgical 44860 (CPT 0702020 20053 Fanding Murse Discration OTM&20

< >

Page 1 of 1

Spedalty Drug Regues!

No Specialty drug request added




Provider Portal - Working in Jiva

Auto Approve Requests

Jiva will automatically approve and close some requests upon submission. This streamlines commonly approved authorization
requests and will improve the speed in which your requests are completed. Additional service codes may be automatically added to
your request upon submission.

e Your "Auth End Date" and "Requested #" may be updated with the standard approval dates and units upon submission.
e No information can be changed in the request once it is auto approved and closed.

o If achange is required, submit a new request and reference the cert # or Episode # of the previous request so that it can be
easily found and voided.

» If your request is auto approved, the Request Details screen shows the Decision as “Approved” and the Episode Status is “Closed.”

Expected Decision Date Authorization Type . OF Episode Number . 1809826 Episode Status . Clesed Cart Number 200500001
0500602020

Authorization Details Sarvics ID Service Code q B Assigned # Denied Auth Start Date Auth End Date Service Type Frequency Decision

7931349 74150(CPT) 1 1 0 05:01/2020 07/30:2020 CT Abdomen Approved

Authorization Drug Details

No Specialty Drug Requests Added




Provider Portal -~Working in Jiva

Checking status of a Request

Jiva provides real-time request status. To find a list of all your requests and their status, you can locate the My
Request widget on your dashboard which reflects the total number of open requests submitted by you.

'; 7 Click the blue text to open the complete listing of all requests submitted by
My Requests the user.

After opening My Requests, open the settings icon at the left of the desired
op 200400092 line item and select either "Open’ to access the whole request, or "View
& open Episode Abstract” to view a summary.

@& View Episode Abstract




Provider Portal -~Working in Jiva

Checking status of a Request

Jiva provides real-time request status. To find a list of all your requests and their status, you can locate the My
Request widget on your dashboard which reflects the total number of open requests submitted by you.

B, 7 Click the blue text to open the complete listing of all requests submitted by the user.

My Requesis

User can filter requests by type, status, and date. Requests can be sorted by auth type, member name, date,

- and status,
All v All ~ Filter by Date  05/13/2024 g 07i1212024 g -i'—{Fi"er requests by date, type, and status. ]
Inpatient Further Information Required
o th :zreanéjézge[(]lecis on r Name Reque /Created Diagnosis Procedure Provider Created Submitted Status
1ype I Date 51\ = By By
e oP 0712/2024 | T Vang, Vang, Pamila Pending
Click heretosort Pamila Decision
[requests by date ]
e IP 05/28/2024 Vang, Vang, Pamila Processed
Pamila
oP 200400092 After opening My Requests, open the settings icon at the left of the
& Open desired line item and select either "Open’ to access the whole
® View Episode Abstract request, or "View Episode Abstract” to view a summary. m
54
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Provider Portal -~Working in Jiva

Modifying a Saved Request (Not yet Submitted)

Access saved requests to update stay or service details, provider, or documents. The Search Request
function allows a search for submitted requests. Alternatively, you can click on the pending submission
bar in the Work in Progress Widget to work on a saved request.

My Dashboard My Team

Menu (9 Memory List B Calendar

Work in Progress

2 Days 3 Days [ >3 Days

Provicder
My Mermbers

MNew Feguest Pending Decision
urdey !

10

Decisions Made Today




Provider Portal -~Working in Jiva

Modifying a Saved Request (Not yet Submitted)

Click on the gear icon next to the episode you wish to edit. Then, click ‘edit request.

| Episode Type Cert Number
Dashboard Menu Memory List H Calendar 5% Legends Help admin, ESI™
e My Toar o IP 161200007
My Dashboard / Work in Progress Quick Links — . B _
a Edit Request
A Ad Pending Submission T 3 Days A Filter by Date 11/03/2016 -| 01022017 = i . " 1 2
¥ \iew Episode Absfract
ode Type  Cert Number EpisodelD  Member Name Admit/Start Date Diagnosis  Procedure Provider Created By




Provider Portal -~Working in Jiva
Modifying a Saved Request

Make the necessary changes and once completed, click submit or save as draft to save and
complete changes later. If you choose 'Delete’, you will get a message that the request was deleted.
Keep in mind that you cannot delete a request that has already been submitted.

Motes Mote Type

Save as Dratt

Muote Text

--Select One-- W

Delete |7

Mote Encounter Date

Mote Encounter Time

File= Edit= Insert-= ‘\iew=~ Fomat= Tools~

B 7 Y T b HE

B8 Calendar
Requestform discarded successfully Dismiss

ance
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My Requests

My Heguests

Inpatient A All

Actions Auth Type
S P
n ] P

Adding a Note to a Submitted Request

Auth Number

240400683

240400694

.E" Cpen

& iew Episode Abstract

From either My Requests Widget or
by choosing the Search Request in
the Menu dropdown, navigate to
the search result page.

v Filter by Date | (12/24/2024 BH- 0472472024 i

Member Name Requested/Created Date = Diagnosis Procedure
D4 2024 5049
D4 ar2024 150.9

240400856

31)DDUETE From the settings icon next to

the correct request, choose
‘Open’

= Menu

Prc

Wil

Wl

EI e rmon List

Provider

Wy Members
Mew Reguest
Search Request
Surey




The Episode screen will
open.

From the Notes box on

the right side of the

screen. Click on ‘Add
— - Notes'

Mote Type *

-Select One-— L

When submitting a provider
change request (PCR) to an
existing requests, only select

Pl P B e

Add Mote to Request
Cancel Request

Eﬂuest _‘Du not uze'Wweb Note for change request _ note type as Add NOte to
“ ' Request, Cancel Request, or
Change Request.



Add notes in the dialogue box or, 1) click on Insert and Insert Template. 2) Choose the correct template and
click ‘'OK". 3) This will pull the template into your note. Complete your note and 4) click the green Save
button.

Notes Mote Type WWeb Mote | Insert template x |

| Templates Reguesting Provider Contact Information =

|
4000481_555112_13582_0OF
1 *  Your Mame:

Mote Text . . '

File= Edit- Insert- ‘ew= Format -
s Your Contact Phone #

B 7 U Insert template

- s Your Contact Fax # @
s Cither Centact Information:
ote Text . . : Cancel
File = Edit = Insert = “iew = Format = Tar | n |

B /7 Y ©T 0 EH

@ » Your Mame:
« Tour Contact Phone # :




You (and the nurse) will see the note in the Member Overview screen (the ‘old' member 360 - also known in
Jiva as Nurse Portal or Nurse View).

¥ [ote Add Motes  |View Episode Motes

Username : Sheridan, Elizaheth testing
Title :

Hote Type : Weh Mote

Source ; Episode Mote

Note Encounter Date : 04/24/2024 20:36:00 04/74/3074  20°39:14




Adding a Diagnosis to a Submitted Request

=13

My Requests

My Reguests

npatient W All

Actions Auth Type Auth Number

3 P 240400693
3 P 240400694
' ) 1= 240400856
E's | 1= 240400875
= Dpen

S View Episode Abstract

From either My Requests Widget or
Search Request in the Menu
dropdown, navigate to the search
result page.

v Filter by Date | 02/24/2024 BH- 0412412024 i
Member Name Requested/Created Date = Diagnosis Procedure
041952024 508
041972024 150.9

From the settings icon next to
the correct request, choose
‘Open’

= Menu |__"'| e rmon List

Provider

Wy Members
Mew Reguest
Search Request
Surey

Prc

Wil

Wil




The episode screen will open. From the
— Diagnosis box on the right side of the
- screen. Click on ‘Add Diagnosis’

o~ o
I Add Diagnosls I

itis, Without Perforation OrAbscess

Enter the diagnosis and click the green ‘Done’ button. You will be returned to the Episode screen and

can confirm that the Diagnosis has been added

Diagnosis

Add Diagnosis

Advanced Search

Caode Type o010

Add Diagnosis

* [Diagnosis
[ 2
Actions Primary Dx Code Type Diagnosis
[0 0 k.35 200--Acute Appendicitis With Generalized Peritonitis, Without Perforation OrAbscess
(010 AA0.0--Sepsis Due To Streptococous, Group A



Adding a Document to a Submitted Request

= Menu (9 Mermary Lis
From either My Requests Widget or : s
Search Request in the Menu
4 ;3 dropdown, navigate to the search
v Requests
result page.

Provider

Wy Members
Mew Reguest
Search Request

My Reguests

Inpatient v | Al v Filter by Date 0272472024 8- 0452412024 ]

Actions Auth Type Auth Number Member Hame Reqguested/Created Date = Diagnosis Procedure Prc

041972024 5049 Wil

. lP o -
i3 P 240400694 D4/19/2024 1509 Wil

£ P 240400856
e P 240400875 From the settings icon next to
& open the correct request, choose

@ “iew Episode Abstract 'Open'




The episode screen will open. From the Document box on the right side of the
screen. Click on ‘Add Document’

-y Bl o Blaeged < e M g

T

'h-rﬁ-—-i 11.;'.' IIIIII il
i v ol S w Fram Pt [ B bw [ sam lerk. St femw ks vl Dnmw I —

| [y —

Tl
e B
[
[ Irrmarp M il b Iespras.
B T Vi s s s [ smn [Ty = T e
* [Documents Add Document
Member Wiew

Episodes Wiew



Add Document

Document Tile *

Enter Document Title and
: Type. Click Browse to open to
DacumenDesenpion. | ajoves 500D charastars ¢ your saved documents.,

Document Type —Select One

Select Document *

ad
DocumentRaceived Date *  n40u2024

[ Document (1) 472242024 8:39 PpA Microsoft Edge P... 15 KH

(@ Docurmnent 4,/19/2024 5:07 PM Microsoft Edge P... 15 KB

¥ E!I'i Proposed Jiva Treining Schedule Motes-4..  4/19/2024 4:49 PR Microsoft Edge P... £ KE

Select the document you wish
to add and click ‘Open’ to
attach.

le name: “ w 3
Upload from maobile Cancel .
m



Add Document Confirm that the
document is now

RIS | e showing next to

DocumentTyse | cymeal Record Browse. Click Save to
attach document and
return to the Member
Overview screen
where you can confirm
the document has

Docurnent Description

Select Document * — Document (1).pdf

B i * T
Document Received Date 0477412074 been added to the
Document Received Time * 20 epISOde.
* [Documents
} Episoides View Member Wiew
Hame Type Document Recerned Date Date Added

L3 labs Clinical Record 0452452024 20:22:00 0452472024 20:29:48
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Provider Portal - Working in Jiva

Extending an Inpatient Stay Request

You can extend the inpatient stay request for the requests that are submitted. There is a
limitation to the number of days that a provider can request an extension. If you try to request for
an extension beyond the maximum number of days or beyond the days of the initial request, you
will receive an error message.

| 0 Mail - Elizabeth © X | @i Chat| CCAH/Exc x | [ [Transact X T, Jivab x |

adef===MzhMwlT Ay = = =5WA = /= = = MTEyMNTc= /===

ccahuatppzeomega.com says

You have exceeded the time frame for an extension

Frogram




Provider Portal - Working in Jiva

Extending an Inpatient Stay Request

To extend a stay request, click on My Requests or the corresponding bar in the WIP widget.

12 Work in Progress
b My Reguests _,;.:,_:“ hh":i‘: 2 Days 3 Days [ =3 Days
- R
- I

E > IF 240400654 Shi
When the work in Progress screen opens, P - |
click on the settings icon next to the & | r ragadarss | o
request you want to extend and then click 8 open I
Open S8 View Episode Abstract

Wr n A&U&DDEEE Srl.l'




Provider Portal - Working in Jiva

Extending an Inpatient Stay Request

From this screen you can extend an inpatient stay request

Memhber Cverview = IP{11318)

Status Frimary L Assigned To Assigned Reviewer Auth Mumber Auth Coverage Feason For Request

OpenRequest 150.9 Portal-IP - Acute 240400753 Monterey Medi-Cal Managed Care Program

¥ Stay Reguest Discharge ¥ Mote
O Place of Service Due Date Decision Reason for Decision Auth Start Date Auth End Date Request
¥ Diagnhosis
[m] Initial 04522020258 21:07 - 0452202024 0452372024 Routine
"l Actions Primary Dx Code Type Diaghosis
-{ »
1010 150.9--Heart Failu
FPage 1 of1
¥ Senice Reguest * Documents
No Service added
» Episodes View hemhber View
Mame Type Document Received Date Date Added




Provider Portal - Working in Jiva

Extending an Inpatient Stay Request

First, select the check box next to an initial or extended stay request and then click the
Extension button. In the extend stay screen, enter the appropriate values in the
required fields. NOTE: All the values in the Extend Stay screen are auto populated, and
you must enter the required value in the LOS Requested # field to extend the length of

stay

Status Primary Oy Assigned
OpenRequest 150.9 Portal-IP -

Extension

042272024

* Stav Reguest
j

Place of Service Due Date

Qarzarxo2s 200 s -

[nitial




Provider Portal - Working in Jiva

Extending an Inpatient Stay Request

Once you have finished entering the details (remember all fields marked with a * are
mandatory), click Save to save the extension details. You will receive a confirmation

Group Monterey Medi-Cal Managed Care PCPIPCH SALIMAS Y

Stalus Primary D Assigned To Assigned Reviewer Autn Murmber Auth Coverage Reason For Regues L Related Eplsotes
OpenRequest 150.9 PortallP - Acute 240400753 Monterey Medi-Cal Managed Care Program °

Car
Type Leval of Care LOS Reguested # Expectad Admit Date drnit
patie 0472212024
ﬂ Request Received Date * 041242024 = 05 Req
Raquest Received Time # I v 13 v Requested Level Of Care ~Select One—
Request Type —3elect One-
—_—
Reguast Priority _Select One—
Time Raguest
Ciue Diate

Calendar

Data added successfully. Dismiss




Provider Portal - Working in Jiva

Extending an Inpatient Stay Request

Once you have saved the extension request, add a note and upload documents as
previously described.

e Ty
[mm—— -
B 7 v B
[ o= |
umen Recehed Date % | a0y Mame Date modified Type
@& Documen t (1) 4/22/2024 6:39 PM Microsoft Edge P... 15 KB
&R Documen t 4,/19/2024 5:07 PM Idicrosoft Edge P... 15 KB
@& Proposed Jiva Training Schedule Motes-4..,  4/19/2024 449 PM icrosoft Edge P 5 KB




AEORy
ot a
s &,
& .
= >
E =z
5. I3
o

2

Responding to Request for
Additional Information

Jiva Training



Provider Portal - Working in Jiva

Responding to Requests for Additional Information

After being notified that reviewers need additional documentation for your request, you can
quickly provide it by adding it to the existing request.

Requests that require more information for a determination to be made will appear as a bar on
‘Further Information Required’ bar in the "Work in Progress’ widget of the Dashboard.

To provide additional information to a request, click the" Further Information Required” bar to
open a list of all requests that need more information.

Worloin Progress

® Today @ 1 Day ? Days 3 pays @ >3 Days




Provider Portal - Working in Jiva

Responding to Requests for Additional Information

To open the desired Episode, click the settings icon and select ‘Open’ from the resulting drop-
down menu.

Work in Progress

All ﬂ Further Information Required ﬂ Today ﬂ Filter by Date | 08/0!
Episode Type Cert Number Episode ID Member Name Admit/Start Date
o OP 1810236 MEMBER, TEST 08/04/2020
= Open

@ V\iew Episode Abstract




Provider Portal - Working in Jiva

Responding to Requests for Additional Information

Jiva displays the Request Overview screen. Look at the Notes section for the UM Reviewer's
documentation of what information is needed.

Ver Stay/Service Summary « Worklow ~ ®
Stad Primary Dx Assgned To Assigned Reviewer Cert Number Auth Coverage Balaad | ;
OpenRequest R69 Auth/Referral Cases-WEB 200300018 FIMC APPLE HEALTH - FAMILY O SPTRONE
Immeadiate Due Date
- e R *  Not Il Note A
Service Type Service Code Due Date Decision Auth Start Date Au
Username b A | inf
3 Initial CT: Abdomen and Pelvis 76376 (CPT) 03/1572020 09:30 Pending 03/10/2020 06 Title : Partal Tr: | 4
< > Note Type : Web Note
Source : Ulihzahc
vice No
04/22/2020 16:51:31
Note Encounter Date : 04/22/2020
Specialty Drug Request » 5 60-0
No Specialty drug request added
- [
Actions Primary Dx Code Type Diagnosis
ICD10 REGliness, unspecficd
v




Provider Portal - Working in Jiva

Responding to Requests for Additional Information

In this same screen, choose the link nheeded in order to add the needed information to the

request.

Memoer Overview

Sty Premary Dx
Opeadlequest (]

' Service Regeost

Service Type

ros Therapy ONcupatonal LL
Indial Thetagry Occupabonal LE
maal Therapy: Oscupatiosal LE
Insal Therapy Qscupatonal LL
Insal Theragry Gocupatonst LE
oy Therapy Occupatonal LE
maal Thecapy Occupatonal LL

<

Speoaty Drug Request

Assigned To
AuttvReferral Cases WEB

Service Code Due Date Decision
73S [CPT) OWIV2020 1014 Pendng
97118 (CPTY DAR020 1014 Preeding
97468 1CPT) CBMD2020 1014 Peading
97T ICPT) OWIV2020 1014 Pending
GTIES (GIT) O&/VOV2020 10 14 Proctog
97530 (CPT) 0202020 1014 Pesang
G153 (CPT Peading

No Speciaity drug request added

Auth Start Date

VN

SN0

Q042020

Aspgned Reviewm:

Auth End Date  Request Priority
1232020 Slandand
125172920 Slandard
12312920 Standare
Slandacd
e Slarias
123172620 Standans
Standae

: Username : Casebol Army Reguest cinical noles from Previder mdicating medical necesaty for thas senvice
v Title =
B Note Type : Web hote
: Sowrce : [ piscde Note
& Nole Encounter Date : 0052020 10 99 00 080572020 1902
v Add a diagnosis by clicking
5 v Dwgnovs "Add Diangosis"
6 Actons Primaty Ox Code Type Drvapnosia
o RO Reass uApecHied
&
> B Upload additional documents -
¥ Docummenty y - - ’
Page 1 of 1 by clicking "Add Decument
Epmsodes View
Marw Type Date Added Aded User Descriphion
o brocal Noses Momcy Decumem 0042020 165904 Casepar. Amy
Attach Providers by clicking __
v  Providerns " M "
"Attach Providers
n Name Locaton Rale Netwoek Phone
o 90500 JON LIAY. M Requesteg Out of Network

Cact Nusber
200820012

Au Coversge

¥ Nole

FIMC APPLE MEALTH - FAMILY

R IPE SPIY m

4
Rrladed Epnodes ’

Inanediate Due Date O 102020 10 1~

Add new notes by
clicking "Add Notes"

80
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Provider Portal

A Note about Correspondence

« You can view the determination of your request in the service request section of the
episode screen:

¥ Service Reguest

(] Lervice Type Service Code Muodifier Due Date Decision Reason for Decision Auth Start Date
] Initial Diagnostic gafm1i2024 1237 Approved Criteria Approval O4i2ar2024
w* = /0 '
Fage 1 of 1

You are also able to view letters by following the process on the following screens. O OAS
D 0:1.



Provider Portal

Reviewing Correspondence

From the Episode screen, click on "Workflow' and choose 'Correspondence’

read ModCaf Managec Care

Stuluy Pricnary Dx Assigned Ty AsS5IN0d Rovere Auth N ber Auth Coverage Reason 7o Reguss!
Open) 1509 Tostor, Lz 2404006045 o cod Maodl-Cal Managed Care Pyogram l CreTnondor l
n
v ey v W FIET
Dopartiment Duae Date Decisi L= for Docisi Auth Start Dato Auth End Date Rotyuest
- ]
¥ Intial AN W05 12 N In Process Mernber not discharged Roulns
”' Actions Pramary D Code typo Diagnosss
. »
SHoat Fal i
Pag
R Documer ¢ |
Servce Type Serwce Code Mudifoes Duw Dt Decision Resson for Decnion Auth Start Date Eptso0es View
Intial Acute Ingaaent BIALA (CFT) 4MW203% 221 Name hme Document Hacesvnd Date Date Adoed Neklod User Descrption




Provider Portal
A Note about Correspondence

Click on the box next to the letter you wish to review.

Letier Nams Created Date Cruated Lises Requested By Stay  Service Primied Ermailad Faed

|
O:p;;m riad-CalAcknowlegament Spanizh [0 03152030 1337 Jantinel, Zs DHIS2029 1519

The letter will populate, and you can click on the gear icon to print or review the letter.

PrintAll EmailAll FaxAll
Letter Namea Created Date Created Usar Repestad By Stay | Senice M
| " ] [appeal Medi-Cal Acknowledgment Spanish DWZ5IZ024 1337 Sentingl, Ta -
Subje Appieal Medi-Cal Acknowladamant: Spanist
Mesmilrer
Member Address Ermail I Fas Mo Printed Print Status
8 m=m 025024 15:19 Completad
2 Email
I8 Fa
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Provider Portal

Logout

 Click on your profile name and choose ‘Logout’ to exit the Jiva application
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Viewing Requests Submitted Prior
to July 15

Jiva Training



Provider Portal

View Authorizations entered prior to Jiva implementation

 From Provider Portal, under Auths and Referrals, choose Authorization / Referral
Search - Prior to <go-live date>
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Home

Provider Directory

Auths and Referrals

Jiva

Procedure Code Lookup




Provider Portal

View Authorizations entered prior to Jiva implementation

* You will be directed to the old Search screen to search for your request.

« NOTE: this is only to view requests entered prior to the Jiva implementation (go-live
date). Any new requests must be entered into Jiva. Any extensions or modifications
to a historical request must be entered into Jiva as a hew request.

Search Criteria

Auth Mumber: |

Mermbier [D: |

Mermbier Last Marne: |

|
|
Mermber First Narme: | ‘
|
|

Mernber S5M: |

Member DOE:
Authorization Class: | —- Display All —- -

Authorization sub Class:

4

Authorization Status: | —- Display All —-

Created Date Range: Hh to

€ SEARCH




For Further Assistance

Please reach out for questions - if we are unavailable by phone then we
can be reached by email:

Utilization Management (UM) - Ph: 831-430-5506,

email: listauthcoordinators@ccah-alliance.org

Non-emergency Medical Transportation (NEMT) - Ph: 831-430-5640,
email: listnemtauthorizations@ccah-alliance.org

Enhanced Care Management/Community Supports -

email: listecmauthorizations@ccah-alliance.org (change requests or
questions on specific authorizations) or listecmteam®ccah-alliance.org (all
other questions such as program questions, claims questions, capacity
updates, etc.)
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