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Provider Portal – Working in Jiva 

Printing an Auth (Episode) 
After submitting a request, the Request Details Page will be displayed. You can click on Episode Abstract to 
review the auth (episode abstract). From the Episode Abstract, you may print a pdf copy if you desire. 
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Provider Portal – Printing an Auth (Episode) 

.Once the Episode Abstract opens,�you may print by�clicking on�“Printable View”.  This 
will open a pdf that you can print. 

3 



 
 

  
 

Provider Portal – Printing an Auth (Episode) 
If you need to print an auth for a request you previously submitted, you need to navigate to that 
episode. From either My Requests Widget or by choosing the Search Request in the Menu 
dropdown, navigate to the My Requests result page. 



 

   

Provider Portal – Printing an Auth (Episode) 

From the settings icon�next to�the correct�request, choose ‘View Episode Abstract’�



 

   

Provider Portal – Printing an Auth (Episode) 

.Once the Episode Abstract opens, click on “Printable View”.  This will�open a pdf that 
you can print. 
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