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Responding to Requests for Additional Information

After being notified that reviewers need additional documentation for your request, you can
quickly provide it by adding it to the existing request.

Requests that require more information for a determination to be made will appear as a bar on
‘Further Information Required’ bar in the "Work in Progress’ widget of the Dashboard.

To provide additional information to a request, click the" Further Information Required” bar to
open a list of all requests that need more information.
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To open the desired Episode, click the settings icon and select ‘Open’ from the resulting drop-
down menu.
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Jiva displays the Request Overview screen. Look at the Notes section for the UM Reviewer's
documentation of what information is needed.
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In this same screen, choose the link needed in order to add the needed information to the
request.
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