Searches

Jiva Training



Provider Portal - Working in Jiva

Search for an Episode (Request/Authorization)

User can search all requests associated with their facility and
member linked. From Search Request screen, there are several
ways you can search for requests.

« To populate one specific auth submitted by the

user, search by Auth #, search and result will 1
display below.

@ Dashboard = Menu [ Memory List B calendar
Search Reguest
Member Last Name Last Name Q Auth Number 24 [
r
Member First Name
Q Requegh Added From &
Member DOB =
= Reguest Added To =]
Member ID
View Auths _Select One— -
Request Status _-Select One— )
Provider Name —Select One—
Episode Type _Select One—
Created By —Select One—
Episode ID
Submitted By _Select One—
ction Episode 1D 1 Member Name Episode Type Date of Service/Request Date Auth Number Diagnosis Created By Submitted By Next Review Date Initial Due Date Status
& 2584 P 03/13/2024 24 150.9 { Heart Failure, Unspecified ) Vang, Pamila Vang, Pamila Pending Decision
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Provider Portal - Working in Jiva

Search for an Episode (Request/Authorization)

(=TT [ Mernaory List 2]

e Search requests by member's name will display all
requests submitted by the user and associated Provider
facility for the member. My Mermbers

Jivam @ Dashboard = Menu [ memory List # Calendar & Vang, Pamila™ m

Search Request SUWE'&"
Member Last Name l l Q Auth Number
Member First Name
I I Q Reguest Added From =]
Member DOB
- uest Added To
Search requestby name will popupate =]
Member 1D allrequests submitted by associated
provider for the member. View Auths _Select One—- -
Request Status ol
—-Select One-- -
Provider Name —Select One— v
Episode Type —Select One— v
Created By —Select One-—- v
Episode ID ;
Submitted By _Select One— -
Action Episode 1D ] Member Name Episode Type Date of Service/Request Date Auth Number Diagnosis Created By Submitted By Next Review Date Initial Due Date Status
& 14902 IP 05/28/2024 240500848 R51.9 ( Headache, Unspecified ) Vang, Pamila Vang, Pamila Processed
3 2050 oP 03/01/2024 240300001 150 9 ( Heart Failure, Unspecified ) Vang, Pamila Vang, Pamila Proceszed
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Provider Portal - Working in Jiva

Search for an Episode (Request/Authorization) FEGGEcEy——

Search for a list of requests associated with your
facility, without entering any search criteria, click I
the Search button to display results below. -

Member Last Name Q Auth Number Search Feguest

Provider

Member First Name Survey
Q Request Added From
Member DOB
= Request Added To
Member ID I
View Auths —Select One—
Request Status _Select One— - .
Provider Mame —Select One—
Episode Type —Select One— -
Created By —Select One—-
Episode ID
Submitted By —Select One—
Action Episode Member Name Episode Date of Auth Diagnosis Created By Submitted
1D 1 Type Service/Request Date Number By

& 42726 ol 07M2iz024
42672 ol 0712024
42661 oP 0702024
& 42611 IF 07nrzoz4
& 35961 oF 071082024 = = 4




Provider Portal - Working in Jiva

Search for an Episode (Request/Authorization) FE——_—__"

e You can also filter your search by Non PCP,
Provider Name, and Submitted By.

Provider

iy Members
h =il ='I =
Search Reguest

Suneey



Provider Portal - Working in Jiva

View any requests (episodes) submitted by any user for a Member

Go to Menu > New Request

1 -
Search by Subscriber ID

Mew Request

Member Last Mame Client

Subscriber D




Provider Portal - Working in Jiva

Click on Member name to view member overview (MCV or also called
the Nurse's View)



Provider Portal - Working in Jiva

All Episodes will populate on the left of the screen



Provider Portal - Working in Jiva

Click on gear (action) icon to view Episode abstract

¥ Start Date [ 062972024

an Miew Episode Abstract

& iew hMare Infarmation

& Open

There are
restrictions to open
any pending
request, but user
can view the
Episode abstract in
full detail.

Episode Abstract

Member Details

Falicy Holder

Epizode Overview
Motes

Diagnosis

Froviders

Activity

Stay Summary

Service Summary
Fhysician Reviewer DEA
Assessment Surmmary

Documents

Mermber Details

Mame

Birth Sex

Marital Status

Address

DoB

FPhaone

Faolicy Holder

Episode Overview

Diefault, Memher

F

123 Maine rd, -, NEW YORK, MY 10001
0140141 850

4084084000

Auth Mumber 240600668

Epizode IDv 24135

Reguest Type FPre-Service

External Episode 1D

Motes

Jiva Member D 158440

Gender [dentity

Sexual Orientation

Preferrad Pronoun

Race Mot provided

Ethnicity Mot provided

Start Date

Referral resource
Subscriber 1D
Reazon for Request

Reruest Priority

062972024

Wik

111111111

Inpatient Hospitalization

Routine



Provider Portal - Working in Jiva

Search for a Member

« From the menu, click 'My Members' Link

« Enter Name and select dropdown in 'View Cases' field Search Request

* Note, member will only populate if
associated with either PCP or non-PCP case.
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Provider Portal - Working in Jiva

Search for a Member

» Click on Member Name to go to their Member
Overview (MCV- old “‘Member 360"

Member LiH &

Action Jiva Member ID Member Name Member Date of Birth Gender Coverage ID Coverage Start Date Coverage End Date Group Hame

-ﬂ- 158440 Default, Member 014011950 Female 1 0150152024 1203179595 Mariposa Medi-Cal Managed Care Program
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Provider Portal — Working in Jiva

Search for a Member by Episode ID
Click on Menu and choose "My Members®
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Provider Portal - Working in Jiva

Search for a Member by Last Name

[ 1
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Provider Portal - Working in Jiva
Search for a Member by Auth #
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