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Provider Portal – Working in Jiva 

Search for an Episode (Request/Authorization) 

User can search all requests associated with their facility and 
member linked. From Search Request screen, there are several 
ways you can search for requests. 

• To populate one specific auth submitted by the 
user, search by Auth #, search and result will 
display below. 
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Provider Portal – Working in Jiva 

Search for an Episode (Request/Authorization) 

• Search�requests�by member’s�name will display all 
requests submitted by the user and associated 
facility for the member. 
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Provider Portal – Working in Jiva 

Search for an Episode (Request/Authorization) 
• Search for a list of requests associated with your 

facility, without entering any search criteria, click 
the Search button to display results below. 
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Provider Portal – Working in Jiva 

Search for an Episode (Request/Authorization) 
• You can also filter your search by Non PCP, 

Provider Name, and Submitted By. 
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Provider Portal – Working in Jiva 

View any requests (episodes) submitted by any user for a Member 

Go to Menu > New Request 

Search by Subscriber ID 
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Provider Portal – Working in Jiva 

Click on Member name to view member overview (MCV or also called 
the Nurse’s View)�
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Provider Portal – Working in Jiva 

All Episodes will populate on the left of the screen 
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Provider Portal – Working in Jiva 

Click on gear (action) icon to view Episode abstract 

There are 
restrictions to open 
any pending 
request, but user 
can view the 
Episode abstract in 
full detail. 
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Provider Portal – Working in Jiva 

Search for a Member 

• From�the menu, click ‘My Members’ Link�

• Enter Name and select dropdown in ‘View Cases’ field�

• Note, member will only populate if 
associated with either PCP or non-PCP case. 
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Provider Portal – Working in Jiva 

Search for a Member 

• Click on Member Name to go to their Member 
Overview (MCV- old “Member 360”�
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Provider Portal – Working in Jiva 

Search for a Member by Episode ID 
Click on Menu�and choose�“My Members”�
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 Provider Portal – Working in Jiva 
Search for a Member by Last Name 
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 Provider Portal – Working in Jiva 
Search for a Member by Auth # 
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